
 

 

SAP Concur NYC Abu Dhabi Case Study | PUBLIC 

New York University Abu Dhabi transforms travel and 
expense capabilities for its travelling employees and 
students 
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Quick Facts 

Organization Name 
New York University Abu Dhabi 

Organization Size 
300+ faculty working with 1600+ undergraduate 
students 

Solutions 
Concur® Expense 

Location 
Abu Dhabi, United Arab Emirates 

Industry 
Education 

ABOUT NEW YORK UNIVERSITY ABU DHABI 
 
Established as a partnership between New York University (NYU) and the emirate of Abu Dhabi, NYU 
Abu Dhabi is the first comprehensive liberal arts and science campus in the Middle East to be 
operated abroad by a major American research university. NYU Abu Dhabi welcomed its inaugural 
class in 2008. 
 
NYU Abu Dhabi is the outcome of a shared understanding of the essential roles and challenges of 
higher education in the 21st century: a common belief in the value of a liberal arts education, 
concurrence on the benefits a research university brings to the society that sustains it, a conviction 
that interaction with new ideas and people who are different is valuable and necessary, and a 
commitment to educating students who are true citizens of the world. NYU Abu Dhabi (NYUAD) has 
assembled a remarkable community of scholars, students, researchers, artists, inventors, and others 
who have contributed to the growth of the UAE’s capital as a global hub of knowledge and culture, 
while establishing a new model of higher education for today’s complex world. 
 
Designed to draw the most talented and creative students and faculty from around the world, it 
enables those students and faculty to circulate throughout the NYU network (which includes NYU in 
New York and NYU Shanghai) while retaining access to the University's intellectual community and 
resources. NYU Abu Dhabi’s international composition, rigorous academic program, innovative 
research capacity, and location at the crossroads of the Arab world creates valuable opportunities 
for faculty and students across the global network to engage in academic dialogue in the Middle East 
and beyond. 
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In a fast-changing world marked by volatility and 
uncertainty, the need for organisations to efficiently track 
and control travel and expense costs while ensuring they 
meet their duty of care obligations toward traveling 
employees has been heightened. 
With the timely implementation of the SAP Concur 
platform, the University of New York Abu Dhabi (NYUAD) 
ensured it was ready when the unexpected and challenging 
events of 2020 unfolded. 
 
Nafeh Masood, Senior Director for Financial Operations at 
NYU Abu Dhabi, says the university initially deployed SAP 
Concur in 2014 to improve cost control. “We wanted to 
ensure we received the best and most cost-efficient deals 
from our travel partners, and to find areas where we could 
achieve further efficiencies. Our journey with SAP Concur 
has also provided us with greater transparency into our 
compliance and internal audit regulation. We now have a full 
view of our travel across our organisation.” 
 
Prior to implementing SAP Concur, the NYU Abu Dhabi used 
a paper form that was circulated for signatures for proper 
delegation of authority. “We wanted to automate many of 
these processes to reduce the administrative burden on our 
back-office operations,” says Masood.  
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“Our journey with SAP Concur has also 
provided us with greater transparency 
into our compliance and internal audit 
regulation. We now have a full view of our 
travel across our organisation.” 
Nafeh Masood, Senior Director for Financial Operations at NYU Abu Dhabi 

“One of the most important outcomes was the ability to get 
accurate reports on-the-fly, so we don’t have to chase our 
travel suppliers to know the status of our travel and expense 
costs. We also integrated our duty of care programme from 
a third-party provider with Concur, enabling us to always 
know where our traveling staff and students are.” 
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SAP Concur is a global cloud-based travel and expense 
management platform for businesses and organizations, 
built to enforce corporate and regulatory compliance and 
realize significant cost-optimization opportunities. The 
platform is designed to simplify employee spend and ensure 
compliance, transparency and visibility of costs. 

Masood believes the keys to a successful implementation 
are to get consensus across the organisation, enable 
collaboration between different stakeholders, and to ensure 
effective change management. “We had to ensure from the 
start that we truly understood the needs and challenges of 
our students, faculty, and administrative staff. This required 
us to listen to the voice of our stakeholders and take their 
feedback on board. Once we started the implementation, we 
rolled out a full change management process with training 
videos, documents and other helpful resources.” 
 

 
 

The approach has been a success. “We could see benefits 
right away,” says Masood. “Our administrative burden was 
reduced, and we could process receipts quicker and more 
efficiently. Our travel management partners could also get 
our travel and expense data in a systemic format that 
improved our efficiencies.” 

Emma Shakespeare, Regional Director at SAP Concur, 
believes Masood and his team have made great strides 
toward future-proofing the NYU Abu Dhabi’s travel and 
expense capabilities. “Any organisation that relies on 
manual processes, have vague travel and expense policies, 
or lack tools to ensure business travellers are safe will find 
their efforts at post-2020 recovery hampered. By putting 
SAP Concur at the core of its travel and expense 
capabilities, the university has achieved great immediate 
business outcomes while also ensuring it is ready and able 
to adapt to future challenges.” 
 
 
 

 
 



 

 

Follow SAP Concur 

Learn more at 
concur.coconcur.ae.za 

CS NYU Abu Dhabi (20/11) 
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company. 

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary. 

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affiliated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject  to change  and 
may be changed by SAP SE or its affiliated companies at any time for   
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions. 

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See www.sap.com/copyright for additional trademark information 
and notices. 

  

ABOUT SAP CONCUR 
SAP® Concur® is the world’s leading brand for 
integrated travel, expense, and invoice 
management solutions, driven by a relentless 
pursuit to simplify and automate these everyday 
processes. The top-rated SAP Concur mobile app 
guides employees through every trip, charges are 
effortlessly populated into expense reports, and 
invoice approvals are automated. By integrating 
near real-time data and using AI to audit 100% of 
transactions, businesses can see exactly what 
they’re spending without worrying about blind 
spots in the budget. SAP Concur solutions 
eliminate yesterday’s tedious tasks, make today’s 
work easier, and help businesses run at their best 
every day. Learn more at concur.ae or at the SAP 
Concur blog. 

 


