
Discover where you rank
How sustainable is your business 
when it comes to travel?

Click here to see where you rank

Investing in technology will steer your business 
to sustainable success 

Key barriers to developing a more sustainable corporate travel programme: 

Lack of education, budget cuts and employee 
engagement are some of the factors stunting progress

37%
of organisations think their 
employees are driving the 
sustainability agenda for 
corporate travel

Only

43%
offer training and 
formalised training 
programmes 

37%
believe in the 
genuine impact of 
sustainable 
corporate travel 

64%
of organisations state 
their corporate travel 
programmes have 
experienced budget cuts 
because of the 
pandemic

1#
Lack of employee 
engagement 

2#
Current travel and 
expense policy 

3#
Lack of budget 

71%

And the importance of face-to-face meetings 
to drive business has re-emerged 

are attending in-person client meetings

64%
are attending events and exhibitions/industry conferences

83%

Corporate travel behaviour is changing 

Domestic and International corporate travel is 
picking up to pre-pandemic levels

63%
are back to 
international travel

are back to 
domestic travel 

A glance at sustainability 
in corporate travel 
programs (EMEA) 

Sustainability  
The current status 
in corporate travel

Although sustainability is a priority for the corporate 
travel agenda, many organisations are yet to commit 

99%
say sustainability is an 
integral part of their travel 
policy at their organisation

96%
are planning on 
reimbursing employees 
for Electric Vehicles 
charging costs

56%
say Senior leadership are 
prompting the organisation 
to drive the sustainability 
agenda for corporate travel

admit their travel 
policy is completely 
sustainable 

Only

33%
are reimbursing employees for 
Electric Vehicles charging costs 

Only

of respondents are aware 
that  they need to make a 
change but are unsure how 

44%
consider the sustainability 
of suppliers in corporate 
travel planning 

30%
Only

We asked 700 senior corporate travel 
managers across 12 EMEA countries 
on the impact of COVID-19 on corporate 
travel and sustainability initiatives.

Scroll down to see what they had to say.

31%

Spotlight on the Nordics

68%
of respondents have experienced significant budget cuts to their 
travel programmes due to the pandemic      

44%
The Nordics are leading the way in Europe with 44% of organisations 
having dedicated sustainability roles in place      

increase in respondents agree 
with the statement from 2020    

+14%

We live and breathe 
sustainability"

"

14%
agree their data and information 
for measuring sustainability 
is proficient 

Only

46%
have a Travel & Expenses 
technology in place 

Only

42%
increase in the use of tools to 
assess sustainability since 2020 

88%
would switch to technologies 
with more sustainability support 

https://www.concur.se/quiz/corporate-travel-sustainability

